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Data Controller 

The Data Controller is the company Axel S.r.l. - VAT No. 02457370126 - Via del Cannino, 3 - 21020 Crosio della Valle 

(VA), certified email (PEC): axelsw@legal.email.it (hereinafter referred to as "the Company").  

Type of data processed, Purposes, and legal basis of the Processing 

The data collected is that you entered in the registration form within the download section of the website, namely 

common personal data such as name and surname, email address, and username.  

The collection of this data is necessary to allow the user to download the software listed in the "download" section, as 

well as the related documentation. The download service is provided to the user to allow them to test the product 

and its related service, free of charge.  

The legal basis for the data processing is the performance of pre-contractual measures executed on the basis of the 

request of the data subject.  

Communication of data to third parties – Data Recipients 

The Company may communicate the data processed for the above purposes to internal parties and third parties 

who collaborate to fulfill your request, including parent or subsidiary companies of the Data Controller.  

Transfer of data to Third Countries 

The processed data is not transferred by the Controller to third countries. However, in the event of any data transfer 

to Third Countries, the transfer itself will take place in compliance with the regulations in force from time to time 

regarding the transfer of data to Third Countries.  

Methods of processing, period, and criteria for data retention 

The data will be processed in digital format and with electronic tools for the period necessary to carry out the 

aforementioned purpose(s) and in any case for 12 months from the last access and will be deleted at the end of this 

period.  

Profiling and automated decision-making processes 

The processing is not carried out through automated decision-making processes (e.g., profiling).  

Provision of data 

The provision of data is mandatory to proceed with your request. Failure to provide the data makes it impossible to 

pursue the aforementioned purposes.  

Rights of the data subject, Withdrawal of Consent, and Complaint to the Supervisory Authority 

The data subject has the right at any time to request access to their personal data, its rectification, erasure, or 

restriction, to object to the processing, to withdraw the consent given, and to exercise the right to data portability, where 

applicable, by contacting the Controller as indicated below. In the event of an alleged violation, the data subject, where 

the conditions are met, also has the right to lodge a complaint with a Data Protection Supervisory Authority.  

Contacts and requests 

To object to the processing or exercise the rights provided for by the current legislation on personal data protection 

and/or to know the complete list of external data processors and/or to have information regarding the transfer of data 

to non-EU countries and the related safeguards, you can send a request to the email contact privacy@holdex.it.  
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